Zoom: Login for Computer, Tips,

Tricks, & Troubleshooting

Step 1: When opening your email you will see a zoom link as shown below.

-] Message | [ mime-attachment.ics (3 KB

Subject: Test zoom

Test zoom is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting

hitps:/, /i/838406193257 pwd=a21yWHBTh21RMGIPUzV QOWIVdDex UT09 « CIiCk ThiS!

Meeting ID: 838 4061 9325

Passcode: 756107

One tap mobile

+16465588656,,838406193254,,,,* 7561074 US (New York)
+13017158592,,83840619325#,,,,*756107# US (Washington DC)

Step 2: Once you have clicked on the link a new window will open. Click on the “open zoom

meetings” button to begin.

7 Launch WIeenng - 2oom E3 -+

B & 91577176847pwd=VYDJ3V1dsWTBBRIYxeTZBUm43N0I4UT09%success

zoom Cpen Zoom Meetings?

n.zoom.us wants to open this application.

[0 Always allow slhduluth.zoom.us to open links of this type in the associated app

Open Zoom Meetings Cancel

Click This!

Click Open Zoom Meetings on the dialog shown by your browser

If you don't see a dialog, click Launch Meeting below

By clicking "Launch Meeting", you agree to our Terms of Service and Privacy Statement

Launch Meeting



Step 3: Click “Join with Computer Audio” to begin audio call.

L) Choose ONE of the audio conference options

Phone Call Computer Audio

Click This!

. . . To hear others,
Join with Computer Audio click the Join Audio button

Test Speaker and Microphone

(] Automatically join audio by computer when joining a meeting

Step A: In the bottom left hand corner of your screen you will find the button pictured below.
Click this to start video. The red line will disappear to indicate video has started and you will see

yourself on the screen.

Additional Information: on the bottom bar of the screen will be a chat feature as
pictured below. If you should have difficulties with audio this feature can be used to communicate

to providers to determine how to proceed.



Zoom: Login For Phones (Apple &

Android)

Step 1: Click on the link in your email or text inbox. The link will be sent from your provider’s

clinic.
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Step 2: The link will direct you to the Zoom app (Note: If you do not have the app it may ask

you to download it) You will then need to enter your first and last name. Then click Continue/OK.

Apple 10S Android

Please enter your name

Please enter your name [ Tast Zoam

Tk oo Click This!
CliCk ThiS! Continue




Step 3: Join the audio by using your wifi or cellular data. If you choose the “Dial in” option you

will select a number from the list and click dial in the proceeding pop up. The phone number will

then give you instruction on your next steps.

Apple 10S Android

Zoom v

To hear others

CIiCk ThiS! please join audio

No Audio

Click This!

Host is not in the meeting yet

Step 4: start your video by selecting the video button, shown by the red arrow, in the bottom
left corner of your screen. The red line will disappear and your video will begin. For additional

options you may click the three dots icon shown the green arrow.

Apple 10S Android

Host is not in the meeting




Step S: If you need assistance with audio after hitting the three dots in the prior step, you can

access the chat feature to communicate with your Provider.
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Zoom Support Information:

* General Support Link: https://support.us/hc/en-us
* Audio and Video Help: https://support.zoom.us/hc/en-us/categories/20113766

® Zoom Learning Center: https://learning.zoom.us/learn

e Before the Meeting Zoom Video Link: https://learning.zoom.us/learn/public/learning_plan/

view/3/before-the-meeting
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